Okta Set up instructions
Welcome to Okta
Okta provides RHD with a single sign on service to simplify access to applications at work.

Getting started
Click on the link below to get started by setting up your account.
https://rhd.okta.com/
This will take you to the Login page
1) Sign into Okta with your RHD username & RHD password:
a. RHD username (the part before the @ in your email, usually firstname.lastname)
b. RHD password (same used for RHD email)
c. Not sure about your username, password, or email? Go to password.rhd.org to get your information.

2) Select a secondary non-RHD e-mail address for communications in the event that you cannot access your
company e-mail. (You do not have to provide a secondary non-RHD e-mail address, but if you do not, you will
not be able to use Okta to reset your password if you are locked out. You will have to continue to contact the
Helpdesk to reset your password).
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3) Select a Question and input an Answer as another method of recovering your forgotten password.

4) Select one of the images shown by clicking on it (this image displays on the login screen to verify you are
entering your Okta site and not a fraudulent one).

5) Click on the Create My Account button, and you are ready to use Okta (any of these settings can be changed at
a later time)
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6) Before you reach the main Okta page, you will need to click Got it! Button to continue.

7) When you reach Okta’s main page, you may notice your chiclets (each program available to you) are shaded with an
exclamation point in the red corner. Please keep in mind you can still click on the chiclet you want to use without Installing
the Plugin. It is recommended that you Install the Plugins at some point.
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8) When ready to Install Plugin, please read and follow the instructions carefully to install the necessary plugins needed.
Simply click on the blue Install Plugin button, and you will receive step by step instructions.

IMPORTANT! You may periodically be prompted to install plugins. Don’t be concerned. Just complete the action when you can.
Remember you can click through to the chiclet you want.

9) Once you Install Plugins, your screen will no longer be shaded and have the exclamation points. Each box (chiclet) that you
have access to will show here on the Okta Main page.
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10) When returning to Okta, you will need to open an internet browser, the Okta logo (blue O) will appear in the upper right
hand corner. Click on the blue O to give you the options to navigate to the chiclet you need.

11) You can use the drop down and select the chiclet you need, note that you may have to scroll through some chiclets:

12) Or click on Web Version to bring up the Okta main page:
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